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Catholic Charities focusing on seniors·
 
BY B.J. POLLOCK 
bj@fbherald.com 

Catholic Charities is expanding 
its services to seniors in Fort Bend 
County, offering a great deal of as­
sistance at no charge. 

"Our goal is to help seniors age 
in place - to keep them in their 
homes as long as possible," said Di­
rector Lanette Gonzales. "We aim 
to have 90 percent remain in their 
homes one year after beginning the 
program." 

Gonzales said the organization 
offers full-time case managers and 
licensed medical social workers to 
help seniors find community sourc­
es of which they are mneed. It's 
not uncommon, she said, to have a 
case worker remain with the same 
senior 5-10 years. 

"It's not just a one-time thing," 
she said of case workers' interac· 
tion with seniors. "They contino 
ue to work with the seniors and 
make weekly phone calls to check 

",on them. The case manager is a 
link between the seniors and their 
needs." 

In addition to Fort Bend, Catho­
lic Charities provides services in 

Harris and Galveston counties. It 
is a United Way organization and 
a program of the Archdiocese of 
Galveston·Houston. 

"We look at seniors' financial 
abilities and assess their spiritual, 
social and geriatric needs, then de­
velop a plan," Gonzales explained. 
"We provide services that include 
things like making calls to Social 
Security for them and helping 
complete applications for Meals on 
Wheels." 

For example, said Gonzales, one 
case worker who recently informed 
a senior she was entitled to her late 
husband's Social Security resulted 
in the woman recouping $20,000. 

Seniors' physical well-being is 
a priority of the program as well, 
Gonzales said. 

UWe'll take them to the doctor, 
pharmacy, grocery store and places 
like that," she said. "We also have 
spiritual counseling. We connect 
seniors with needed community 
services and make sure those ser­
vices are put in place." 

Volunteers are always needed 
to help seniors. and Gonzales said 
those individuals serve as "an ex· 
tension of the case manager." 

"It's important to have a volun­
teer whom the senior will feel com· 
fortable with so he or she can let the 
case managers know of any issues 
that arise." explained Gonzales. 

Volunteers are trained in the or· 
ganization's ethical values, recog· 
nizing signs and symptoms of de­
pression, addressing issues seniors 
encOlmter and other such topics. 
They can also provide transporta· 
tion for seniors. 

Each volunteer must complete 
an application and submit three 
references. Once a background 
check is completed, the volunteer 
goes through an interview process 
and orientation. They must also at­
tend a quarterly training support 
program. 

Licensed clinical social workers 
monitor the work between the vol· 
unteer, case worker and senior. 

"We're very serious about our 
volunteers," Gonzales said. "It 
should be a win-win. We want the 
volunteer and the senior to both en· 
joy themselves." 

For more information on the pro­
gram, whether to join or volunteer, 
call 713-874-6663 or toll-free 1-866­
649-5864. 


